EXHIBIT A
ELIGIBLE SERVICES
(Effective as of December 22, 2017)

The following Comcast Business Services shall be eligible for Commissions under the Agreement:

Basic Voice Service

Comcast Business Voice (including basic and full featured voice lines)

Advanced Voice Service

Business VoiceEdge and VoiceEdge Select;
SIP Trunks; and/or
PRI Trunks.

Internet Service

Comcast Business Internet

Ethernet Service

Ethernet Dedicated Internet (EDI)
Comcast Business Ethernet Transport Services

Software-Defined Networking Delivered on the Active Core SDN Platform

Comcast Business SD-WAN

Video Monitoring

Comcast Business SmartOffice™
This service is not a security service and does not include professional monitoring.
SmartOffice shall be deemed a separate Line of Service for purposes of Schedule 1 of the Agreement.
With the addition of Comcast Business SmartOffice as an Eligible Service, which is subject to heightened
regulatory requirements, Representative is reminded of the restrictions contained in Sections 4 and 7 of the
Agreement that strictly prohibit Representatives from:
1. conducting any advertising or marketing campaigns (including email blasts and direct mail)
related to any Comcast Services; and
2. using the “Comcast” name or any Comcast service or trademark, including without limitation,
the “SmartOffice” name or mark.

For the avoidance of doubt, any Comcast Business TV/Video services, including MDTA, are not eligible for
Commission under the Agreement.



