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Beyond Fast is
redefining what a
provider provides.

L Beyond connecting
583/ businesses, to helping you
create experiences that

anticipate what customers
and employees want.

Beyond the best for your
money, to the best solutions
for your business at an even
greater value.

Beyond 24x7 priority
Business support, to 2-hour

appointment windows.



Internet and Data Services

Internet Service |
Ideal for small to mid-sized businesses, retail stores, branch
offices and franchise locations, Comcast Business Internet ‘
provides a fast, reliable, secure and scalable Internet

solution enabling you to better connect with employees,
customers and suppliers, saving you time and money. ‘
Offering download speeds up to 1Gbps and upload

speeds up to 35Mbps. Access valuable extras such as ‘
private WiFi for your employees, public WiFi for your

customers, and Static or Dynamic IP addresses. ‘

Advanced WiFi Solutions ‘

With Comcast Business WiFi Pro, you have two

networks (one private, one for guests). Plus advanced ‘

features such as:

- Marketing & promotional tools with customizable ‘
splash pages

- Advanced analytics to understand your business trends ‘

- Bandwidth allocation to set limits for your public network

« All accessible from any device ‘

Automatic Backup
With Comcast Business Connection Pro, if your internet ‘
connection is lost, your mission critical devices will still be

running until full connectivity can be restored. ‘
« 4G LTE wireless internet backup connects automatically

- Evenin a power outage, stay connected with ‘
backup battery power for up to 6 hours

Ethernet Service

With Comcast Business Ethernet, you can bypass the ‘
public Internet and exchange data safely and securely

at up to 10Gbps, helping your organization to operate at ‘
peak performance.

Serving mid-size to large organizations across all verticals, a ‘
scalable Ethernet service from Comcast delivers increased
capacity, enhanced security, greater flexibility and more ‘
value.

« Ethernet Private Line - Dedicated point-to-point
connection between two sites ‘

« Ethernet Virtual Private Line - Dedicated point-to-
multiple-point connections between locations ‘

« Ethernet Network Service - Cost-effective alternate to
traditional hub and spoke network topologies ‘

Internet: Restrictions apply. Gig speed may not be available in your area. Connecﬂon‘
Early termination fee applies. Requires subscription to Comcast Business Starter or al
on all smartphones. Gomcast Business SmartOffice Licenses: AL: 001785, 00173
MI: 3601206519; MN: TS674413; M§: 1 059%301 79; NC: 1937-CSA: NJ: Bu
COMCABS846NU; WASHINGTON, DC: ECS 904217, BBL 602517000001; WV: WVO!
site at customer premises. Not all programming available in all areas. Up to five simu\ﬁ



« Ethernet Dedicated Internet - Simple, reliable and flexible
enhanced fiber optic service

« Direct2Cloud - Private, direct connectivity to major public
clouds, including AWS, Azure and IBM Cloud

- Data Center Connectivity - Comcast is connected to more
than 700 data centers nationwide

ActiveCore™ SDN Platform

Comcast Business ActiveCore is a powerful combination of
centralized software controls that adeptly and cost-effectively
activates and manages basic network functions across

a company’s entire network. With the platform’s intuitive
self-service portal, businesses can easily monitor, manage
and deploy network services, resulting in accelerated IT
deployments and managed costs.

Comcast Business SD-WAN

SD-WAN takes the complexity out of managing wide area
networks (WANSs) by offering secure IP VPN connections

with application-aware routing and an integrated stateful
firewall. Businesses now have a better choice for branch office
connectivity with Comcast Business Internet and Ethernet
Dedicated Internet.

Voice Services

Comcast Business was independently recognized by
Frost & Sullivan, a leading industry market research firm, for
“Best Practices” for VoIP Services.

Business Voice Lines

With Comcast Business Voice, you get a reliable business
phone service that’s best in call clarity. You also get unlimited
local and domestic long distance calling and advanced
business phone management features designed to help you
be more competitive — all included at no extra cost.

Mobility Features

Take advantage of Comcast Business Voice Mobility, which
gives you a host of easy-to-use mobility features that link your
business phone to your iOS and Android mobile devices, so
you’re always connected.

« Seamlessly move calls between your desk and mobile
phone

« Receive your business calls on your mobile phone

- Manage your Be Anywhere devices and settings so you
never miss a call

type, device capabilities and other factors affect speed. Actual speeds vary and are not guarante
)ove at additional monthl charge‘ Pricing subject to change. Taxes and other fees extra. $199.¢
9; AR: 2536; AZ: ROC 307346, BTR 18286-0; CA: CSLB 1028256, ACO 7677; CT: ELC 0189
jlar Alarm Business Lic. # 34BF00052000; NM: 379095; NY: licensed by the N.Y.S. Departmen
1524, Valid 10/11/18. See www.business.comcast.com/smartoffice for current list. Xfinity Stree
neous streams per account. Standard data charges may apply to app usage. © 2018 Comcast. /



Business VoiceEdge Select™ |
Business VoiceEdge Select is an all-in-one phone

solution to help your small business make a big impression. ‘
VoiceEdge Select combines all the features you’ve come to

expect in a VoIP service plus business-grade phones, a mobile ‘
app and advanced features including Automated Attendant,
Moveable Calls, cloud-based phone updates and more.

Business VoiceEdge™

Business VoiceEdge offers a cloud-based voice solution in ‘
which all voice communications services are maintained by

Comcast. The voice solution minimizes capital expenditures, ‘
eliminates the need to maintain a premise-based PBX or Key
System, and ensures your voice communications system ‘
has the latest upgrades and technology, including unified
communication and collaboration features such as click to dial

3rd party application integration, readable voicemail, mobility, ‘
and audio conferencing.

Business VoiceEdge also allows you to choose a package

that’s right for each user type, catering your communication

system to each individual in your organization.

PRI Trunks ‘

Comcast Business PRI connects to your existing PBX

equipment allowing you to maximize your phone capabilities ‘
over Comcast’s advanced IP network. Comcast Business

allows you to order the exact amount of channels you need,

add channels as you grow, and consolidate business lines to a ‘
single facility for integrated voice and data capabilities.

SIP Trunks

Comcast Business SIP provides a virtual connection from

your IP PBX to the Comcast Network. SIP Trunking offers an

ideal way to take advantage of the latest VoIP technologies ‘
and benefits, including business continuity features to help

ensure you never miss a call even if disaster strikes. If you

need a flexible, intelligent way to maximize voice services on

your IP PBX, Comcast Business SIP Trunks are the solution.

\

Comcast Business TV will keep you and your employees ‘
connected to the community and national events that impact

your day-to-day business. Plus, entertain customers in your

waiting room or lobby with a variety of packages designed to ‘
meet the needs of any business. ‘

2d. Voice: Call clarity claim based upon March 2015 call clarity analysis by Tektronix. SmartOﬁil
5 installation charge apghes based on 1 camera. Comcast Business SmartOffice is not a securi
54-C5, ELC 0202487-C5; DE: SSPS 13-225; FL: EF0000279; GA: LVU406354; IL: PACA 127
of State 12000317423; OR: CCB 199939; SC: BAC-13662; TN: ACL 2006, ACL 2002; TX: BT
m: Restrictions apply. Not available in all areas. Limited to Xfinity Stream TV Private View only. Rec
I rights reserved. ‘



Business TV also offers packages for establishments like
restaurants, bars and fitness centers with the best in sports,
news and family programming. Packages are priced at

a monthly rate as opposed to seating occupancy so any
establishment, regardless of size, can take advantage of
our simple pricing plans.

Xfinity Stream
With Comcast Business Xfinity Stream you can watch your
favorite TV networks while at your business. It also offers
your guests an enhanced in-office experience, making it
easier than ever to stay up-to-date with the latest in live
news and entertainment.
« Watch live TV from any device — mobile, tablet,

or computer
« Included at no additional cost with Comcast

Business Video and Internet subscription

Comcast Business SmartOffice™

Video Monitoring Solution

Benefits include crystal clear HD images, automatic

cloud storage, instant mobile access, professional

installation, and convenient support, with no big

capital outlay.

« Delivers a wider camera view so you can see
more with fewer cameras

« Get sharper, clearer night vision footage that
provides better detail and accuracy

Additional Business Services

Comcast Business Cloud Solutions™

Comcast Business offers an online marketplace of
cloud-based applications that are built for business.
Our Comcast Business experts curate and maintain the
marketplace, selecting some of the best apps designed
to help boost your business’s productivity.

« Online Backup « Web Conferencing
« File Sharing » Hosted Email
« Security & Anti-Virus « Microsoft Office 365

- Marketing & CRM
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About Comcast

Comcast is one of the nation’s leading providers
of information, communications and entertainment
products and services with 24 million Internet
customers, 11.3 million digital voice customers,

22 million video customers and 2.1+ million
business customers.

With over 100,000 employees, we currently serve
20 of the top 25 Metropolitan Statistical Areas
(MSAs) in the U.S. and provide service to customers
in 39 states and the District of Columbia.

The network handles up to
6TB of Internet traffic per second.

The Comcast Network

Our high-speed, high-capacity data, voice and
TV services operate across our private, diverse
network. With over 160,000 national route miles
of fiber, it’s the largest facilities-based last mile
alternative to the phone company.

Built with redundant systems to ensure availability,
and using the industry’s most advanced optics

and IP routing technologies, Comcast’s network
delivers reliable and scalable services for
businesses of any size, providing an integrated and
unparalleled product experience to our customers.



The Comcast Business

Promise

We take your trust in us COMCAST
very seriously. We know BUSINESS
that Comcast products and PROMISE
services are critical to your W W

business success and we
stand by them.

Our Comcast Business Promise is a
money-back guarantee and provides
24/7 dedicated business support via
phone, web or onsite.

For a free quote, call to speak with
a Comcast Business Technology Professional.

For existing Comcast Business customers
needing business support, call 1-800-391-3000
or visit Business.Comcast.com/MyAccount.
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